2016
year in review

Welcome Message
Welcome to the 2016 Year In Review Report. This

Economic Development remained committed to the

document offers a comprehensive record of Elgin’s

growth and continued success of small business and

Economic

entrepreneurs. In 2016, the County renewed funding

Development

and

Tourism

activities,

partnerships, and programs in 2016.

for the Elgin Business Resource Centre Satellite

2016 was one of the department’s most productive

Offices in Aylmer and Dutton for an additional three

and successful years to-date. Investment attraction
efforts saw an increase in inquiries from businesses
interested in locating in Elgin’s vacant industrial and

years. The 2nd Annual Enterprise Elgin Business Plan
Competition was a success with Century Chocolates
of West Lorne taking home nearly $8,000 in cash and

commercial spaces. The Dutton Business Park had

in-kind business support.

its official opening, and the department promoted

The Elgincentives Community Improvement Plan saw

available industrial and commercial facilities at the

continued success and popularity among the business

Advanced Manufacturing Show in November.

community. To-date 50 improvement projects have
received a total of $350,000 in funding which has
amounted to over $1M in investment.
The County continues to be a popular location for
tourist visits. The department launched attractive and
user friendly updates to both www.elgintourist.com
and www.progressivebynature.com in 2016 and
debuted a new tourism promotional video that has been
seen online over 350,000 times since it was released
in May.
Elgin County also received both provincial and
international recognition as economic development
innovators. The Elgincentives Community Improvement
Plan was recognized with an award from the Ontario
Professional Planners Institute and “The Where in

Alan Smith
General Manager, Economic Development
asmith@elgin.ca
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Elgin?” Facebook Video Campaign was presented an
award from the International Economic Development
Council.

Elgin County Economic Development looks forward

Economic Development Staff

to strengthening existing partnerships, forming new
ones, and continuing to promote Elgin as a great place
to live, work, and play in 2017.
For more information about Elgin County’s business
community, high quality of life, or our programs and
initiatives please contact 519-631-1460 x 168 or
visit www.progressivebynature.com.

Kate Burns Gallagher

Katherine Thompson

Economic Development Coordinator

Marketing & Communications Coordinator

kburns@elgin.ca

kthompson@elgin.ca

Lindsey Duncan

Jessica DeBackere

Tourism Services Coordinator

Economic Development Assistant

lduncan@elgin.ca

jedebackere@elgin.ca

Social Media Accounts
www.facebook.com/ElginCounty

www.twitter.com/ElginCounty

www.instagram.com/ElginCounty
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Investment Attraction
Elgin County engages in a variety of investment

business park. Economic Development promotes

attraction initiatives including the marketing and

this business park through a dedicated website

promotion of   Elgin County’s employment lands and

www.duttonbusinesspark.ca,

vacant facilities.

site selection publications, and attendance at industry

advertisements

in

tradeshows and networking events.

Dutton Business Park Opening

Meet the Investors Dragons Event
In

December

of

2016,

Economic

Development

participated in the “Meet the Investor Dragons Event”
at the Ontario Investment and Trade Centre. This
event, hosted by the Ministry of Tourism, Culture and
Sport, provided the opportunity for Elgin to meet with
investors in the hotel, restaurant and food/beverage
sectors as well as various real estate developers. Elgin
County pitched available employment lands and vacant
properties to eight investors as a prime location for
numerous types of development.

In the Spring of 2016 the
Dutton Business Park had
its official grand opening.
The park located adjacent to the 401 is comprised
of 145 acres of serviced commercial and industrial
land owned by five private landowners. These
landowners in conjunction with the Municipality
of

Dutton

Dunwich

and

the

County

of

Elgin

have come together to market their lands as a
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EDCO Investors’ Guide

and Advanced Manufacturing. Elgin promoted its

The EDCO Investors’ Guide
is marketed to investors
across the globe that are
interested in investing in
Ontario. The Guide is an

advantageous location, access to a skilled workforce,
and industrial facilities in these publications used by
Industry Canada to attract investment to the country.

Ontario Food Cluster (OFC)
In 2016 Elgin County continued

online resource that receives more than 100,000 visits

its membership in the Ontario

per year. The website is shared through partnerships

Food Cluster, an organization

with the provincial and federal governments as well
as through an extensive social media campaign. Elgin
County is featured in the Community Profile section
of the Guide that can be accessed through this link:
www.edcoinvestorsguide.com/communityprofiles/elgin-county.

whose mandate is to drive
international investment to Ontario’s food and beverage
industry. www.ontariofoodcluster.com

Advanced Manufacturing Show

agricultural land to prospective business owners. Elgin

In November 2016, Elgin partnered with the Elgin

County Economic Development partnered with the

Innovation Centre in Aylmer to attend the Advanced

London St. Thomas Association of Realtors (LSTAR)

Manufacturing

promote

to sponsor and speak at several events throughout

available employment lands in the County. Advanced

the year including the LSTAR Annual General Meeting,

Manufacturing is a tradeshow and conference that is

Commercial Breakfast, and Christmas Gala. The

dedicated to fostering a national dialogue about how

Economic Development department also partnered

manufacturers can leverage advanced manufacturing to

with LSTAR to offer a property listing feature on the

stimulate innovation, increase productivity, and compete

Progressive By Nature website. Using up-to-date

in the global marketplace now and into the future. The

MLS data feeds from LSTAR, the feature conveniently

event brings together innovators in the manufacturing

displays

industry and businesses looking to grow and expand

industrial, commercial and agricultural properties

countries.

using new technologies and workforce strategies.

in Elgin County. LSTAR also presented Elgin County

Industry Canada Sector Reports

Realtor Outreach

In

Elgin County continues to cultivate partnerships

hosted the “Selling Elgin” Conference for realtors,

with realtors in the area in order to promote vacant

developers, and those interested in the real estate

commercial and industrial spaces and available

market in Elgin County.

SIOR Newsletter
In 2016 Elgin County advertised the
Aylmer Business Park and the Dutton
Business Park in the monthly Society
of Industrial and Office Realtors
(SIOR) email newsletter. SIOR is
comprised of the most knowledgeable, experienced,
and successful commercial real estate brokerage
specialists in North America. The newsletter goes out
to SIOR’s 3,100 members in more than 630 cities in 34

2016

Elgin

County

advertised

and

provided

editorial content for the Industry Canada Canadian
Sector Reports on Food & Beverage Manufacturing

Show

in

Toronto

to

a

comprehensive

listing

of

available

with the Donor of Distinction award for its continued
support. In 2016 Elgin County Economic Development
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Business/Community Development
Elgin

activities

Association of Realtors, Ryan Parker, Partner at Valco

are comprised of a broad set of actions that work

County’s

Business

Consultants Inc., and Keynote Speaker Gregory Klump,

together to create a fertile climate for new and existing

Chief Economist with the Canadian Association of

local businesses through workforce development,

Realtors. Topics included Farmland prices, a real

business

estate outlook for London and St. Thomas, and a

outreach

Development

activities,

partnerships

with

local organizations, and the provision of community

market outlook for Canada.

improvement grants.

Elgin County Conference Series

In November of 2016, Elgin County hosted the Shop
Elgin Workshop featuring keynote speaker Elissa Hillary
from Local First. She spoke about how the Local First
program was implemented in Grand Rapids Michigan
helping to promote local consumption and revitalize
downtown retail districts. The Elgin County Marketing
& Communications Coordinator also spoke about the
County’s Shop Elgin Campaign. The workshop was
attended by 45 local business owners and community
volunteers.

Elgincentives Community
Improvement Plan
The

Elgincentives

Community

Improvement

Plan

continued to have a significant impact on the Elgin
business community in 2016. The program was fully
In 2016 Elgin County Economic Development held

subscribed and a diverse selection of businesses

two events under the Elgin County Conference Series

from across the County received grants for property

banner. In June the department invited developers,

improvements, building improvements/restorations,

realtors and those interested in the real estate market

building conversions/expansions, energy efficiency

in Elgin County to the half-day workshop “Selling

retrofits, and enhanced signage. Since the program’s

Elgin: Real Estate and Development Trends and

launch in 2015, 50 improvement projects have received

Opportunities.” Eighty attendees learned about the

a total of $350,000 in funding which has amounted to

real estate and development climate in Elgin County

over $1M in investment in the local economy.

from Stacey Evoy, President of the London St. Thomas
6
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On November 10, 2016 the Ontario Professional

Periscope Playhouse

Planners

Location: Municipality of Bayham

Institute

(OPPI)

announced

the

2016

winners of its Excellence in Planning Awards at a
press conference at Queen’s Park in Toronto. The
Elgincentives Community Improvement Plan received

Grant Type(s): Property Improvement, Building
Improvement

an award in the Municipal Statutory Planning Studies,

Grant Amount: $12,641

Reports and Documents category.

Project: Gravel for parking lot; paved accessibility ramp;

Bruce Curtis of OPPI presented Warden Bernie Wiehle,
members of County Council, and staff with the award

and, purchase and installation of features needed for
washrooms including an accessible family washroom.

at the County Council meeting on November 22, 2016.
These

awards

professionalism,
advancements
Community

recognize

innovation,

problem-solving
in

planning.

Improvement

and

The

Plan

creativity,
progressive

H. A. Kebbel Funeral Home

Elgincentives

was

Location: Town of Aylmer

recognized

because it was the first of its kind in the Province of

Grant Type(s): Façade

Ontario. Elgin County was able to develop a creative

Grant Amount: $7,500

framework for community improvement planning that

Project: Façade work consisting of stucco to be applied

met with all requirements of the Ontario Planning Act.

to the front of the building.

By developing a visioning document at the County
level and preparing 7 individual CIPs to be adopted by
partner municipalities, Elgin was able to provide CIP
funding to local businesses.  

Howe Family Farm Market

The following are examples of a few of the completed

Location: Township of Malahide

Elgincentives

Grant Type(s): Property Improvement, Savour Elgin

municipality:

projects

from

each

Elgin

County

Grant Amount: $2,875
Project: Changing current gravel laneway and parking
space to tar and chip laneway to increase parking
space, create defined travel corridors and improve
safety and attractiveness.  
2016 YEAR IN REVIEW   7

Shebaz’s Shawarma and Falafel

plumbing; steel framing and construction of four

Location: Municipality of Central Elgin

treatment rooms and other areas; drywall work; floor

Grant Type(s): Building Improvement, Signage, Art,
Savour Elgin

repair; floor installation; painting and trim; panel
doors and window replacement; lighting installation;
electrical outlet installation; insulation; installation

Grant Amount: $8,821

and venting of furnace and air conditioner; installation

Project: Externally lit signage and electrical work in

of signage; and, installation of vinyl siding and front

compliance with the Heritage Design Guidelines for

window.

the community of Port Stanley; interior renovations
including the installation of counters, flooring, a
new fire door, front window replacement, woodwork,
painting, plumbing and electrical; and, a mural applied
to the exterior of the building.

Great Lakes Farms
Location: Township of Southwold
Grant Type(s): Building Improvement, Savour Elgin
Grant Amount: $11,500
Project: Conversion of storage shed into insulated cold
storage facility including the installation of plywood
partition on underside of roof, installation of steel
In The Hunt Trailers
Location: Municipality of West Elgin
Grant Type(s): Signage, Property Improvement,
Building Improvement

Dutton Chiropractic
Location: Municipality of Dutton Dunwich
Grant Type(s): Façade, Signage, Building Improvement,
Energy Efficiency

Grant Amount: $14,574
Project: Installation of an illuminated sign; removal of
existing asphalt at main business entrance and poured
concrete; removing of existing office and electrical;
framing and strapping of interior walls and ceiling; R20

Grant Amount: $14,641

insulation of walls; R50 insulation of ceiling; installation

Project: Cleaning and pointing of bricks; installation

of steel on walls and ceiling; and, installation of electrical

of firewall; rewiring of electrical box inside unit;

in metal conduit.
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cladding, installation of insulation and utility door.

Ambassador Program
The

Elgin

County

Ambassador

Program

was

established in 2009 and now has approximately 40
regularly active members. Elgin County Ambassadors
are people who volunteer their time to help promote
business throughout Elgin County and actively
participate in the growth and development of the area.

Stanley Festival Theatre, and the Elgin/St. Thomas

Elgin County Economic Development encourages

Home Builders Association. He has also served as

members of County Council attend Ambassador

President and on Board of Directors of both the St.

meetings. For more information on the program please

Thomas United Way, and the Y.M.C.A. Richard is a great

call 519-631-1460 x 168 or email info@elgin.ca.

example of an Ambassador for Elgin County. He has
extensive energy and is not afraid to let everyone
know his love of the area.

Ambassadors attend quarterly breakfast meetings,
recruit new members, promote Elgin County during
their daily business activities and inform the County’s
Economic Development staff about new or potential
businesses in the area.
In 2016, meetings were held at the Family Central
Restaurant in Aylmer, The Arts and Cookery Bank in
West Lorne, Great Lakes Farms in Southwold, and the
Sparta House Tea Room in Sparta. Guest speakers
included Gord Hall from Employment Services Elgin,
Andrew Gunn from Fanshawe College, Mary Anne Van
De Gevel from Great Lakes Farms, and Ryan Harris
from Century Chocolates.
Each year an Ambassador of the Year is chosen based
on points that are awarded for performing a variety
of tasks including attending meetings and promoting
Elgin County at events. Elgin County is pleased to
announce that Richard Haddow, RE/MAX Centre City
Realty Inc., Brokerage, was awarded Elgin County’s
Ambassador of the Year for 2016. Richard is well
known in the community, as he holds membership
and leadership roles in numerous community based
projects. These include: the Kettle Creek Conservation
Authority, Kettle Creek Environmental Trust, Heart
and Stroke Association, Historical Association, the
St. Thomas and District Chamber of Commerce, Port
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Elgin Business Resource Centre
(EBRC) Satellite Offices

Success Stories

Entrepreneurs and small businesses are the backbone

Shebaz’s Shawarma & Falafel is owned and operated

of Elgin County’s economy and Elgin County Economic

by Gabriel and Doris Chordekar. Gabriel and Doris had

Development has made the support and cultivation

previously resided in the Greater Toronto Area and

of these businesses a priority. In 2016, Elgin County

settled in Port Stanley in 2012. They arrived in Port

fostered entrepreneurship and small business by

Stanley armed with a master’s degree in business,

providing business counselling for new and existing

training in Middle Eastern Cuisine, and a passion for

businesses, access to loans and grants, a resource

customer service. It was not long before they decided

Centre and the County of Elgin Economic Development

library,

networking

to follow their dream and open a Middle Eastern themed

team are proud to have supported Debbie Hope in the

opportunities through its satellite offices in Aylmer

take-out restaurant. The local community quickly

acquisition of Dixon’s Feed & Supply Service. Debbie

and Dutton. In addition to helping entrepreneurs

embraced this venture and continues to support the

has been a long time employee of the business and

navigate the complicated waters of the business

business. The Elgin Business Resource Centre and the

shares Dave’s passion for serving the customer base.

world, these offices also provide valuable services to

County of Elgin Economic Development team are proud

This acquisition has ensured that Dixon’s remains a

existing businesses. A considerable portion of satellite

to have supported these entrepreneurs through the

vibrant local community landmark for the next 20 years.    

office staff time is spent on outreach in the business

planning and launch phases of their business. Not only

community as well as helping existing businesses

have the Chordekars enhanced the culinary landscape

remain open and maintain employment levels.

of Port Stanley but their young family has been a great

educational

workshops,

and

Shebaz’s Shawarma & Falafel – Port Stanley

addition to the community.         
2016
Total Inquiries
Businesses Started
Jobs Created
Jobs Maintained
Loan Inquiries
Events/Outreach Activities
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Aylmer
Office
688
13
27
88.5
51
41

Dutton
Office
579
8
9.5
158.5
72
64

Dixon’s Feed & Supply Service – West Lorne

Springfield Grain Services, Inc. – Springfield
Mark Newell, Managing Director, of Springfield Grain
Services, Inc. was a tradesman with IPGC Ethanol in
Aylmer, who had been investigating a niche market
in agricultural storage, via the reclamation and

Dave Dixon, the founder of Dixon’s Feed & Supply

refurbishment/sale of silos and grain bins. Mark used

Service proudly served the West Lorne community for

Elgin Business Resource Centre services in 2016

over 20 years. Through the years Dixon’s has evolved

to explore options for starting his own business. In

to meet the needs of its customers and a changing

September of 2016, Mark, in partnership with his

business environment. This has meant navigating the

mother Nancy Newell of Springfield, formed a new

decline of the local cattle and horse racing industries

Ontario corporation and immediately began work with

and embracing the needs of hobby farmers and local pet

a few jobs throughout southern Ontario.  Mark initially

owners. Dave worked tirelessly to ensure his business

employed at least 5 local people on jobs where he

thrived in West Lorne over the last 20 years and looks

has been tearing down steel grain bins and grain

forward to enjoying retirement. This however posed

elevators for refurbishment and resale. Further he’s

a new challenge as many small town business owners

also secured a distributor status through Lambton,

often find it difficult to sell their business to a caring,

so that he can sell new silos/elevators. Mark is

qualified new owner. The Elgin Business Resource

currently exploring ways that he can utilize the Elgin

Business Resource Centre’s funding options to

Sarum Diner on October 20, 2016. Winners received

purchase additional specialized tools that will allow

a prize package valued at $8,000 that included cash

his business to grow further.

and in-kind services such as graphic design, website

AJA Roofing – Aylmer/Malahide

services, free commercial banking, and more.

In 2016, Jake Voth, Abram Wieler and Abe Wieler

Judges were pleased to declare Ryan and Krista

reached out to the Elgin Business Resource Centre
for assistance in starting their own business.   They

Harris, owners of Century Chocolates in West
Lorne, the grand finale winners of the 2nd annual

were all experienced roofers/construction workers,

Competition.

who were currently employed at the time but had a

Century

dream to create their own business. In November,

business when Ryan Harris decided to make custom

the Elgin Business Resource Centre was able to help

Belgium chocolate creations for friends and family

them set up, review best practices, and guide them

during the holiday season. It was not long before

to additional local resources.   While the partners

Ryan was receiving requests for more of these

recognized the challenges that the coming winter

delicious creations. Ryan and Krista combined their

would pose, they look forward to employing at least

talents, resources, skills and abilities and launched

two helpers and all are eager to tackle their new

Century Chocolates and on October 1, 2016, they

business in 2017.

opened their first retail store at 182 Main St. in West

Enterprise Elgin Business Plan
Competition

Chocolates

began

as

a

home-based

Lorne to accommodate their growing business.
Other competition finalists included Rachel Webber –
The Stable Grounds, West Elgin; Garrett Vanderwyst –

In 2016 the County of Elgin and the Elgin Business

Kingsmill CNG, Aylmer; Jill Bond – Groovy Moon,

Resource Centre (EBRC) once again came together

Malahide Township; and, Debbie Hope  Dixon’s Feed

to host the Enterprise Elgin Business Competition.

Service, West Lorne.

The competition attracted a number of high caliber
participants from diverse business sectors. The
goal of the competition was to foster business
development in the County of Elgin through new
business initiatives as well as business expansions
and to encourage the creation of business plans
to be used as road maps for this development and
growth. Five finalists were chosen from a pool of
over 20 applicants to present in front of a panel of

“The positive response that this competition received
again this year is proof that the entrepreneurial
spirit is thriving in Elgin County,” said Alan Smith,
General Manager of Economic Development. “We
are extremely pleased to have had such a talented
and ambitious group of finalists to choose from
and we wish all participants success in their future
endeavours”.

local judges at the grand finale event held at the New
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Small Business Enterprise Centre
(SBEC)

Success Stories

The County of Elgin delivers business counselling and

Deanna van den Dries operates Bee Loved Gardens, a

support to youth through the Small Business Enterprise

small diversified farm near Iona Station, in Elgin County.

Centre (SBEC). SBEC is funded by Elgin County, the St.

Bee Loved grows a wide range of vegetables, fresh-cut

Thomas Economic Development Corporation, and the

flowers, and culinary herbs. Bee Loved raises heritage-

Province of Ontario.

breed pigs, as well as chickens, turkeys, and ducks.

Summer Company provides eligible youth summer
businesses with $1,500 in start-up money to kick
start their business, and ongoing local advice and
mentorship. Students also receive an additional
$1,500 in the fall after they successfully complete the
program. Starter Company is a program that provides
entrepreneurs between the ages of 18 and 29 with
up to $5,000 and professional mentoring to expand a
business in Ontario.

Bee Loved Gardens, Iona Station

Produce is sold at the farm on Saturday mornings from

SBEC STATS FOR JANUARY TO DECEMBER 2016

mid-July to October and through weekly deliveries of

2016

fresh vegetables and flowers to families in London
and St. Thomas.  All natural farming methods are used,
applying the principles of biological and regenerative
agriculture. In the process of recovering from Lyme

Businesses Started

20

Jobs Created

20

Disease Deanna became convinced that nutrientdense foods are essential to regaining and maintain a
high level of health.

Total Inquiries
Total Events Hosted

182
34

Country Canning, Port Stanley
This summer Sydney Woodhouse started Country

Sydney has decided to continue her business after

Canning.   Sydney was the first Summer Company

the summer season and has recently diversified

student to run a summer business while completing

into creating gift baskets using a combination of

a summer co-op. This co-op program gave her an

her own products, tea, crackers, chocolates and

opportunity to gain co-operative education credits

other gift items. Country Canning is still featured at

while also running her own business.

KJ’s Bakery on Sunset Drive and she has been

Sydney processed, preserved and canned local fruits
and vegetables and then sold them at festivals,
the Horton Farmers’ Market and KJ’s Bakery in St.

Maple Apple Butter.
Through the Summer Company program, Sydney

partnerships with local businesses, specifically the

developed cash flow management, sales and marketing,

farmers she bought her produce from. She focused on

and production skills.

as a great example of the success that can come from
buying and selling local.

2016 YEAR IN REVIEW

maple syrup flavoured jams, Peach Maple Jam, and

Thomas. Most notably she has excelled at creating

all locally grown produce, and really solidified her brand

12

approached by Palmers Maple Syrup regarding her

Progressivebynature.com
A redesigned version of www.progressivebynature.com
was launched in June of 2016. This new website
includes all of the features of the previous website
and several new ones with a design that is modern,
mobile, and easy to navigate. A redesigned business
directory, an integrated blog and a business success
stories section are some of the newly added
features.  

St. Thomas Elgin Local Immigration
Partnership Immigration Portal
In 2016, the St. Thomas Elgin Local Immigration
Partnership (STELIP) in partnership with the City
of St. Thomas, the County of Elgin, and the YWCA
developed an immigration portal to be launched in
January of 2017. This portal is designed to engage
newcomers to the community by providing them with
information about education, employment, health
services, and housing and transportation services.
The portal also acts as a way to promote Elgin St.
Thomas to potential newcomers who can help to
fill vacant positions in the workforce and become
important members of the community.
The portal also includes a section dedicated to
video testimonials from a variety of newcomers to
the area. These testimonials describe what these
newcomers enjoy about living in the area and five
potential newcomers an idea of what they can expect
to experience in Elgin St. Thomas.
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Tourism
Tourism at a Glance

“Where in Elgin?” Campaign

Tour Guides Printed and Distributed - 35,000

For the second year in a row Elgin County Tourism

Tourism Members – 140

held the “Where in Elgin?” Facebook Video Contest,

Kiosk/Event Cruiser Visitors – 6,264

a campaign designed to engage Elgin County’s social
media followers through the use of video content.

www.elgintourist.com

A Go-Pro camera was used to film different local

In 2016 Elgin County launched newly designed

tourist attractions over the course of 15 weeks and

www.elgintourist.com, www.savourelgin.ca, and

social media followers were encouraged to guess

www.elginartstrail.ca

features

the featured locations for the chance to win prizes.

include enhanced mobile capabilities, new member

Elgin County was able to significantly increase

directory listings, an interactive map, and an updated

engagement on its social media platforms while

events calendar.

simultaneously highlighting the area’s great local

websites.

New

tourist attractions and businesses. Over the course

Social Media
Economic Development uses social media websites
Facebook, Twitter and Instagram to promote Elgin
County as a great place to live, work and start
a business. Social media is a great way to stay
connected with residents, visitors and potential
business owners. Elgin’s social media accounts are
used to promote everything from available property
listings, to event listings, to business success stories.
Facebook – 4,087 Page Likes

The International Economic Development Council
(IEDC) presented Elgin County Economic Development
with a Silver Award in the New Media category for
its “Where in Elgin?” Facebook Video Contest. The
award was presented at the IEDC annual conference
in Cleveland, Ohio on September 27, 2016. This is the
8th time that Elgin County has received international
recognition from IEDC.

Pokémon GO Parties

Twitter – 1,797 Followers

In 2016 Elgin County was able to capitalize on

www.twitter.com/ElginCounty

the popularity of the game Pokémon GO in order

www.instagram.com/elgincounty
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over 74,000 people.

www.facebook.com/ElginCounty

Instagram Followers - 800

14

of three months the “Where in Elgin?” videos reached

to attract visitors to the village of Port Stanley.
The purpose of the game Pokémon GO is to catch
imaginary creatures called Pokémon. The game has

popular with children and adults alike. In August 2016,

potential visitors, as well as by number of views, likes

Elgin County held 5 Pokémon GO Parties in the village

and shares on social media platforms.

of Port Stanley. Elgin County dropped “lures” across

The video was officially launched on the Elgin County

the village during specified times and advertised in
advance for these parties on Facebook. The goal was
to attract people the downtown core of Port Stanley
to play Pokémon GO in hopes that they would stay for
the restaurants and shopping. Success of this project
was measured by number of attendees at events and
social media engagement. These events attracted
775 attendees to the village of Port Stanley.
The events were able to reach 47,109 people
on Facebook through organic shares and paid
promotions. These events received 481 likes and
comments. Many of these comments indicated that
parents and spouses were delighted to shop and
dine while their children or significant other spent the
afternoon catching Pokémon.

Elgin County Tourism Promotional Video
In 2016 Elgin County launched a new tourism
promotional video showcasing the area’s stunning
natural landscapes, exciting recreational activities,
and friendly people. The purpose of this project was
to generate interest in Elgin County and encourage
a virtual reality element because in order to catch
Pokémon players must travel to different locations

increased tourism visits; to increase engagement on
social media platforms; and to instill a sense of pride

that have been designated Pokéstops by the game’s

in local residents.

creators. At Pokéstops, players can drop “lures” to

Success of the video was measured using feedback

attract more Pokémon. This game became extremely

received from residents, local businesses, and

Economic Development and Tourism Facebook Page,
and YouTube Channel on May 10, 2016. Within 24
hours the video had been viewed over 21,000 times,
liked over 1000 times and shared over 500 times. At
the end of 2016 the video had been viewed 347,783
times on Facebook and Youtube combined.
In addition to this significant increase in engagement
on our social media platforms, the video has also
generated numerous inquiries from potential visitors
who have inquired about different locations seen in
the video including dog friendly accommodations,
recreational trails, beaches, and more.

Ports of Elgin
London Boat, Fishing, and Outdoor Show
In February Elgin County exhibited at the London
Boat, Fishing, and Outdoor Show at the Western Fair
Agriplex. This annual event attracts thousands of
visitors interested in boats and fishing accessories
from the top marine dealers in southwestern
Ontario. Visitors can browse hundreds of new boats
for sale, speak directly to industry experts, take
advantage of exclusive show deals and learn about
tourism hotspots. For this event Elgin debuted a
newly designed Ports of Elgin brochure promoting
marinas, beaches, and fishing spots in Port Burwell,
Port Stanley, Port Bruce, and Port Glasgow.

2016 YEAR IN REVIEW   15

16 2016 YEAR IN REVIEW

Lake Erie Living Magazine

Cruise the Coast

Two Blue Flag Beaches for Elgin County

In 2016 Elgin County promoted its port villages in the

In 2016 Port Glasgow Beach

Elgin County continues to partner with the Southwest

Lake Erie Living Travel Guide and several editions of

received

Beach

Ontario Tourism Corporation on the popular Cruise the

Lake Erie Living Magazine. This publication targets

designation from the Canadian

Coast Campaign. This Campaing includes a mototcycle

those living in the vicinity of Lake Erie’s shoreline

Environmental

Fund.

map with routes through 10 different municipalities

including residents of Michigan, New York, Ohio, and

Beaches must undergo a lengthy

in southwestern Ontario as well as an interactive

Ontario. Elgin County regularly provides writers and

application process and meet rigorous environmental

website. Elgin County and the Southwest Ontario

editors of this publication with information about new

and accessibility criteria in order to be awarded the

Tourism Corporation attend the Toronto International

attractions in the area and Elgin is regularly featured.

designation. Port Glasgow joins Port Stanley Main Beach

Motorcycle Supershow, the Cleveland Motorcycle Show

In 2016 Lake Erie Living readers voted Port Stanley

which has now received this prestigious designation for

and Baconfest in Lucan to promote the campaign and

Main Beach as “Best Beach” in the publication’s “Best

the 7th year in a row.

give away copies of the map.

a

Blue

Flag

Defence

of Lake Erie Awards”.
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Savour Elgin
Savour Elgin is the County’s culinary trail that takes
visitors on a journey to the area’s finest food and
drink establishments, farmers’ markets, and agritourism operations. In 2016 Savour Elgin added Solo
on Main and Rush Creek Wines to its membership.
Solo on Main is the newest addition to the Port
Stanley restaurant scene offering cuisine that is
fresh, creative, and visually appealing with flavours
that will amaze. Foodies will be impressed with a
menu selection that is local, organic, and house made.
Rush Creek Wines returned to Savour Elgin in 2016

18
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after being purchased by new owners. The winery

Southwest Tourism Corporation City Fare event in

continues to offer fan favourites while offering new

Toronto. The objective of this event was to increase

flavours as well.

exposure and brand recognition among those people

London Wine & Food Show

living in Toronto who have a propensity to travel for
beer, wine, and culinary experiences. Over 300 people

In 2016 Elgin County once again attended the London

attended the event and Elgin County met one-on-one

Wine & Food Show at the Western Fair Agriplex in

with food and beverage bloggers and media influencers

London to promote the Savour Egin program. The

to promote the region.

County went as part of a larger display area run by
the Southwest Ontario Tourism Corporation.  
Southwest Ontario Tourism Corporation City Fare Event
In May 2016, Savour Elgin participated in the Ontario’s

Toast the Coast Trail
In 2016 the Ontario South Coast Wineries and
Growers’ Association launched the Toast the Coast
Trail Map. This map is a route through Elgin and Norfolk
Counties featuring wines, ciders, and beers from
Ontario’s South Coast. Rush Creek Wines and Quai
Du Vin Estate Winery are included on this map. The
Toast the Coast Trail map is just one of the new ideas
that the OSCWGA has put together to showcase the
area’s developing local wine and beer industry. Since
2009, the group has been working towards becoming
an official Designated Viticultural Area – or official
wine region – in Canada.
2016 YEAR IN REVIEW   19

Culture Days

West End Arts Mingle at the St. Thomas and Elgin Public

This year Elgin County Economic Development and

Art Centre, Pottery Demonstrations at Pinecroft Pottery,

Tourism teamed up with Cultural Services to promote
Culture Days in Elgin County. Culture Days is a
nationwide celebration of arts and culture activities

www.elginartstrail.ca

Elgin Arts Trail

The Elgin Arts Trail celebrates local artisans, art
galleries, studios, and live theatre venues across Elgin
County. In 2016 the Elgin Arts Trail’s membership grew
to include The Village Collective in Sparta. The Village
Collective is a shop featuring the work of many gifted
local artists and artisans. The store features the art of
Shelley McVittie as well as handmade jewellery, pottery,
ceramics, photography, paintings, and sculptures from
other local artists.
Publication Inserts
Each year over 10,000 copies of the combined Savour
Elgin/Elgin Arts Trail Guide are printed and distributed
across Elgin County and southwestern Ontario. In
2016 the guide was included as an insert in Lifestyle
Magazine’s summer edition as well as in the Daytripper.
This gave the publication a greater opportunity for
exposure across the province.

20
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that provides the public a unique opportunity to meet,
connect and create.
Culture Days consisted of over 50 free local events featuring
Elgin Arts Trail Members and other local artists, musicians,
crafters, authors, creators, and cultural producers that call
Elgin County and St. Thomas their home.

and Low German Cultural Activities at the Aylmer Library.
The National Women’s Show
In October 2016, Elgin County attended the National
Woman’s Show in Toronto to promote Savour Elgin, The
Elgin Arts Trail, and weekend getaways to a targeted
audience of travel influencers and decision makers.
This show is the largest consumer show in Canada
featuring unique and exciting products for women.
The event features food and wine sampling, fashions

Some of the event highlights included demonstrations of

shows, health and wellness, home renovation and

“Gadgets and Gizmos’ at the Elgin County Museum, The

décor advice, and travel ideas.

Cycle Tourism
Elgin County continues to work with the members of the

St. Lawrence Rivers. The trail has recently rebranded

Rural Economic Development (RED) funding for the

Healthy Community Partnership to promote cycling and

itself The Great Lakes Waterfront Trail with the addition

Whistlestop Trail. This trail will connect the existing trail

develop cycling infrastructure in Elgin County. In 2017

of routes along Lake Huron. The Great Waterfront

system within the City of St. Thomas to the route along

the County in conjunction with the Healthy Community

Trail Adventure (GWTA), a popular annual 7-day cycling

Sunset Drive into the village of Port Stanley.

Partnership will apply for the Bicycle Friendly Community

holiday showcasing a different section of the 2000

designation.

km Great Lakes Waterfront Trail every year, will return

Waterfront Trail
Elgin County continues to be a member of the Waterfront

to Elgin County next year with a stop in Port Stanley on
August 9, 2017.

Trail, a fully signed cycling route that stretches over

Whistle Stop Trail

1600km along the Canadian shores of Lake Ontario,

In 2016 the County of Elgin, Railway City Tourism, and

Lake Erie, Lake St. Clair and the Niagara, Detroit and

Elgin St. Thomas Public Health partnered to secure
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Shop Elgin Campaign
In 2016 Elgin County Economic Development ran

promotions on these station’s respective websites.

shopping footage from several businesses across

the Shop Elgin Campaign for the fourth year in a row.

Ad space and editorial were featured in the November/

the County. This video was launched on Facebook and

Each year this campaign runs during the months of

December Issue of Lifestyle Magazine distributed

Instagram on November 11, 2016 and was viewed

November and December and is designed to extend

in Port Stanley, St. Thomas and London. Daily posts

106,565 times, liked 383 times and shared over a

the tourism season and generate economic benefits

regarding holiday open houses, shopping events and

100 times in just under two months.

for Elgin’s retail businesses by encouraging residents

feature products were posted on the Elgin County

and visitors alike to do their holiday shopping in Elgin

Economic Development and Tourism Facebook and

County.  

Twitter accounts using the hashtag #ShopElgin so

In 2016 this campaign was promoted through radio

that these posts could be easily searched. A new

ads on BX93, Virgin Radio and MyFM and online
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edition in 2016 was a 30 second video created using
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